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Link to Regulation
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Queen's Park Tourism Day
CFIB - Cybersecurity Training Modules
Spring Networking Meeting - Sign Up Today 
Resorts of Ontario Marketing Programs 
Member Industry Call

ONTARIO ENACTS EMERGENCY AND STAY AT HOME ORDER

Effective today, Thursday, April 8, 2021, the Province has implemented a
province-wide Stay-At-Home order for 4 weeks requiring everyone to remain at
home except for essential purposes. These essential purposes are:

- Grocery / pharmacy stores

- Accessing health care services (vaccinations)

- Outdoor exercise

- Work that cannot be done remotely

The Government intends that the Stay-At-Home order, and other new and existing
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public health and workplace safety measures will together preserve public health
capacity and safety. Ontarians are being asked to limit trips outside their home to
necessities and remain in their local communities, avoiding non-essential travel.

REFERENCES SPECIFIC TO TOURISM AND HOSPITALITY

Please refer to the link which can be found in the updated Regulation which once
again recognizes resorts and hotels as businesses which can be open. With
regard to sports and recreation, indoor and outdoor sports and recreational fitness
facilities remain closed however, outdoor recreational amenities like golf will
remain open.

Rental accommodations (sourced from LINK )

COVID-19: enhanced public health and workplace safety measures |
Ontario.ca - click here

Hotels, motels, lodges, cabins, cottages, resorts student
residences and other shared rental accommodations

• Indoor pools, fitness centres or other recreational facilities closed.

Short-term rentals

Short-term rentals (for example, cottages, cabins) are only to be
provided to individuals who are in need of housing.

These new restrictions are in addition to last week’s announcement of the
Emergency Brake and provincial shutdown order. – this included requiring all in-
person dining, personal care services, and gyms to close in addition to requiring

https://www.ontario.ca/page/enhancing-public-health-and-workplace-safety-measures-provincewide-shutdown#section-3
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gatherings only for members of a household and limiting outdoor social
gatherings to a maximum of 5 persons. These were implemented as of Saturday,
April 3, for 4 weeks. 

In addition, safety measures have been strengthened for non-essential retail
measures under the emergency brake. These apply to retail businesses such as
automobile repair/optometrists /rental and leasing / and so on. Measures involve
curb side pickup / delivery / restricting retail sales to grocery items and restrict
capacity to 25% limits.

Read O. Reg. 82/20 for details.

Workplace Inspections:

Health and safety inspectors and provincial offense officers will be increasing
inspections and enforcement at essential businesses in regional hot zones.

Rapid Testing:

As this is deployed in workplaces in key sectors such as manufacturing, supply
chain and food processing, additional outreach will occur to employers in regions
with highest rates of transmission – we continue to advocate for consideration for
Tourism and Hospitality as well.

We have been fielding calls from some of our resort members as to what this
means for resorts, given we are now into the start of the “March Break”, moved to
start April 9. Once again, the resort sector along with many other Tourism and
Hospitality Businesses are significantly impacted, making it difficult for you to
react on pre-booked business, with virtually no notification from government.
Additionally, the government does not clarify details in specific information outside
of requiring all Ontarians to stay home (now our third provincial emergency).
However, we have provided information in the updated Regulation which defines
resorts as essential and outlines the limitations and restrictions associated with
health and safety across the board including protocols like physical distancing,
masking, and so on.

** Please contact your public health unit for further clarification 

We do have a member network meeting scheduled for 9:30 a.m. tomorrow
morning which is a great opportunity for members to ask questions / gather

https://www.ontario.ca/laws/regulation/200082
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insight from resort colleagues on how businesses are planning to move forward in
this new environment over the course of the next month. Please join us at 9:30
a.m. on Friday, April 9, 2021, by calling 1.888.289.4573 – code: 2623007#

QUEEN'S PARK TOURISM DAY

Resorts of Ontario is participating in the annual Queen’s Park Tourism Day – this
is an opportunity for us to meet face to face, “virtually” with key Ontario
Government Ministers, Parliamentary Assistants, and Chiefs of Staff to identify
our priorities both in the face of the pandemic but also looking at what the industry
needs beyond the pandemic in context of red tape concerns and so on. Kindly
complete this brief survey by April 13, 2021.

Click Here to Begin Survey

CFIB NUGGETS OF INFORMATION

Last week, Ryerson University launched a new series of online cybersecurity
training modules called “Simply Secure” for managers of small and medium-sized
Canadian organizations– and they’re free!

It includes a handbook, cybersecurity toolkit and e-learning modules. The
modules cover:

Cybersecurity risk
Common cybersecurity threats
Useful cybersecurity concepts
Cybersecurity frameworks and standards
Privacy and regulatory compliance
Cybersecurity incident management
Business continuity planning
Technical best practices

https://docs.google.com/forms/d/e/1FAIpQLSf_ZVyw_R_Q9_Zn10209d-l6GeuzFUSzigzJ9WgENR-B8PPcA/viewform
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Technical best practices
Building and evaluating a cybersecurity program

Here is the Financial Post article about the free courses - click here 

To learn more, please visit the Simply Secure website - click here 

RESORTS OF ONTARIO MARKETING PROGRAMS

SPRING / SUMMER MARKETING CAMPAIGN - SELL THE DREAM

Registration information has been distributed to resort partners for a
compelling marketing campaign with value add for participants.
Resorts of Ontario continues to extend recovery rates and value and
this year, although we are offering two buy in levels, resorts have the
added option of buying in at the lower level, with the ability to upgrade
at any time going forward. This campaign will be operationalized in
late April and run until the end of August. Contact Shane Bage today
to discuss your involvement. Learn more by clicking Here

INTERNATIONAL PASSPORT PROGRAM - RENDEZ-VOUS
CANADA, THINKING AHEAD

Due to the pandemic and the cessation of international travel due to
border closures and risk factors, RVC was cancelled in 2020. Working
in the global marketplace through vehicles such as Rendez-Vous
Canada requires working a year ahead. Due to the current state of
affairs with inbound overseas travel not likely to rebound until 2022

https://financialpost.com/technology/tech-news/ryerson-launches-free-cybersecurity-e-course-for-smbs-2
https://simply-secure.ca/
mailto:shane@resortsofontario.com
https://resortsofontario.wildapricot.org/C:%5CUsers%5CM&CManager%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5C1J429OI1%5Cemail%20(002).mht
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affairs with inbound overseas travel not likely to rebound until 2022,
Destination Canada through TIAC has launched a virtual international
marketplace. This is a tremendous opportunity to re-engage our tour
operators and receptive operators which we have been working with
for years. The virtual RVC marketplace is scheduled for May 17 – 20,
2021 in preparation for the 2022 season. Resorts of Ontario has had a
significant presence in this marketplace for many years, and will again
be participating to strategically rebuild the international market. To this
end, we are offering a significant reduction to your participation for the
2021 program (which would involve you providing 2022 international
rates). The immense benefit to you is that your property gets to be
profiled and showcased to tour operators around the globe, but
especially in matched appointments with operators who are
specifically seeking resort product. The objective when meeting with
our tour operator contacts is for the purpose of providing a list of
resorts who are export ready for receiving international
guests.   Registration is only $50.00 per resort to participate in the
program.  Click Here to register 

RESORT SPRING NETWORK MEETING [VIRTUAL] - BACK TO
THE FUTURE

If you have not yet registered for the educational network session
planned for Friday, April 23, from 9:30 to 12:30, please register via the
link below. A half day with an inspiring key note presentation with
Susan Stewart, an interactive and engaged network bear pit to help
you gear up for your season and a session with your valuable
preferred supplier members who will update us on their offers,
specials, and more. Click here to register

RESORT EXCHANGE CLUB - JOIN THE CLUB, EXPLORE and
SAVE MONEY!

If you haven’t done so yet, be sure to sign up to be part of the 2021
Resort Exchange Club – best of all, there’s NO COST to participate!!

Travel for only $89* a night to Ontario Resorts – Including Toronto with
the 2021 Resort Exchange Club!

Exclusive resort member rates, access to savings and discounts on
attractions and experiences and it's a Great employee perk! 

Not familiar with program and would like more information on this
member benefit please contact Michelle Duff

https://resortsofontario.wildapricot.org/resources/2022%20International%20Passport%20Program_distributed.pdf
https://zoom.us/meeting/register/tJcvce2trz8oGdJuNu1tm860zcFtIqB_Y_sJ
mailto:michelle@resortsofontario.com
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member benefit, please contact Michelle Duff 

Click Here To Sign Up Today!

* Based on availability and terms and conditions can apply.

REMINDER – RESORTS OF ONTARIO MEMBER NETWORK
TELECONFERENCE CALL

The Teleconference Call is a Member Open Forum for sharing Best
practices, ideas, ask questions and more!

Join us

9:30 am on Friday, April 9th, 2021 - DIAL: 1.888.289.4573 - Code 2623007#

We're Here to Help!

mailto:michelle@resortsofontario.com
https://docs.google.com/forms/d/e/1FAIpQLSc9A18RjyXeyUgJPmIIF5Ea1CS1Msnpguu8qfU4arOIxuI99Q/viewform
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If you need any advice, assistance with your marketing/message,

please reach out to us at any time. We are here to help you!

Grace Sammut      Cell: 705-330-6824       grace@resortsofontario.com

Shane Bage          Cell: 705-994-5008       shane@resortsofontario.com

Michelle Duff            1-800-363-7227         michelle@resortsofontario.com

Mary McIsaac           1-800-363-7227         mary@resortsofontario.com

#goresorting

This message was sent to you by Resorts of Ontario 

If you no longer wish to receive these emails, you can unsubscribe at any time  

29 Albert Street N, Orillia, Ontario L3V 5J9  

1-800-363-7227, resortsofontario.com 
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